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MOREA
FAMILY RESORT & SPA JOI'OBOP Ne

TOpOA-KypopT AHama « » 20 ronma

WumuBunyansHelii  npeanpunuMatens Jnmoea Mapda WibnyHa, WMeHyeMbld B JajbHEHIIEM
Hcnonnurens, NeWCTBYIONUM Ha OCHOBAaHUM JIUCTA 3anucu EQMHOro rocyapCcTBEHHOIO peecTpa MHANBUAYAIBHBIX
MpeaIpUHIMaTeNeH, OI'PHUIT 314230110400061, c OJlHOM CTOPOHBI, u p.
, IMEHYeMblIii(-as1) B AajbHeineM 3aka3uuk, ¢ Apyrou
CTOPOHBI, a BMeCTe UMeHyeMble CTOPOHBI 3aKJIIOUIIIN HACTOSIINNA JOrOBOP O HIKECIEAYIOIEM:

TEPMHWHBI, UCITOJIB3YEMBIE B HACTOAIIEM JOI'OBOPE:

Orenpb — orens «kMOREA Family Resort&Spa Ultra All inclusive 4%y, pacrionoxenHslii o agpecy: 353456,
KpacHonmapckuii kpai, T-k. AHama, [ITHOHEpCKUI TIPOCTIEKT, 1. 88, B TOM YHCIIE TEPPUTOPHSI C PACIIONIOKCHHBIMHU Ha
Hell oObekTaMH HH(PACTPYKTYpHl, OOECIICYHBAIOIINMH (DYHKIMOHHUPOBaHHWE OTeNsA, O00OpyJOBaHHWE W IPYroe
HMMYILECTBO.

BponupoBaHue — caMoCTOsITENbHAs yCiIyra, HMpeABapUTEIbHOE PE3EPBUPOBAHHE HOMepa (HOMEpOB) B
Ortene Ha onpeneaEHHbII NEPUOA MPOKUBAHUS. BpOHNPOBaHNE MOKET OCYILIECTBIATHCS HAa PA3IMYHBIX YCIOBUSX, B
3aBUCHMOCTH OT JEWCTBYIOIEro Tapuda Ha BHIOPAHHBI HOMEp M Ha 3alpalldBaeMblil IEPHUO]| NPOXKUBAHMS, TPH
YCJIOBUM HaJIM4YHsE HOMEpHOTo (oHIa.

KoMmiieke ycjayr mo opraHM3alMM OTABIXa — 3TO KOMIUIEKC YCJIYT HO OOECIeUYeHHI0 BPEMEHHOTO
npoxuBaHus B OTelne, BKIIOYas COMYTCTBYIOIINE YCIIYTH, IepeueHb KOTOPBIX onpenensercs McnomHureneM.

TocTb OTeuist — rpakiaHuH, JOCTUTIINIT 18-1eTHEero Bo3pacrta 100 rpakAaHuH, He JOCTUTIINI 18-neTHero
BO3pacTa, B COIPOBOXKJICHUU 3aKOHHOTO MPEACTABUTENS, JHOO C YINOJHOMOYEHHBIMH COIPOBOXKAAIOIINMH,
nposkuBaromuii B OTene U MMEIONi TOCTeBYIO KapTy ycraHoBieHHoro OteneM oOpasia, UMEIOMN HaMepeHHne
3aKazaTh JHMOO 3aKa3bIBAIOMIMA W HMCHOJNB3YIOMMH yciayrn OTens HCKIIOYHTENIBHO [UIS JIMYHBIX, CEMEHHBIX,
JIOMAITHAX ¥ MHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEIPHHNMATEIILCKON JIESITEIbHOCTH.

IlnaTenpuk — Gu3nUecKoe WM IOPUANIECKOE JIUIO, OCYIIECTBIISIONIEE OIUIaTy YCIYT M0 HACTOSAIMIEMY
JIOTOBODY.

HoroBop — cienka, copepiiaemas Mmexay McnonHutenem n 3aka3uyukoM MyTEM 3aKIIOUEHHS TUCbMEHHOTO
COTJIALIICHUS, COJEPIKAILETO YCIOBUS OKa3aHus YCIIyT, CAeJIKa, COBeplIaeMas MyTéM NPUHATHS 3aKa3uuKoM 0(epThI
Wcnonaurens, myTéM OpOHUPOBAHUS YCIYT JIFOOBIM JOCTYITHBIM CIIOCOOOM, a TaKXKe CHENKa, 3aKIoyacMas JIF0ObIM
WHBIM HE 3aIpeIlEHHBIM 3aKOHOM CII0COOOM, MTO3BOJISIOIIAS SIBHO YCTAHOBUTH HAMEPEHHSI CTOPOH IPUHSATH U OKa3aTh
YCIyTH.

Oxa3zaHHasg yciayra — omnpelnesn€éHHoe JeiicTBHe, IMPOU3BEAEHHOE COTpyAHuUKamMu VcnonHuTens, mo
BBITIOJTHEHHIO B3SITHIX Ha ceOsi 0053aTeNbCTB B COOTBETCTBHU ¢ 3akoHOM P® «O 3amute mpaB norpebureneit» u
JPYTrMMH HOPMATHBHBIMU aKTaMH, PETIAMEHTHPYIOIINMH Pa3IMYHbIe BUJIbI IESTEIbHOCTH.

Iocerutens OTensi — rpakAaHuH, AOCTUTIIHI 18-1eTHEro Bo3pacTa, MO0 TpakJaHWH, HE JOCTHTIIHMN
18-neTHero  BO3pacTa, B  CONPOBOXAEHMM 3aKOHHOTO MPEACTAaBUTENs, JHOO C  YHOJTHOMOYCHHBIMU
CONPOBOXKIAIOMIMMY, He NpokuBatomuii B OTtene, MMeIOmUi HaMmepeHue nocetutb [ocreit Otens u (vim)
BOCIIOJIB30BAThCS yciuyramMu OTelst Wi ero HHQPacTPYKTYPBHI.

IMonrBep:kaeHne OPOHMPOBAHUS - JOKYMEHT, IOJTBEPKAAIOIIUI OKa3zaHWE YCIyrd OpOHHPOBaHUS
3akaz4MKy, a TaKXKe MMOATBEPKAAIOIINi TpaBo 3akazunka U ['ocTeil, yka3aHHBIX B IIOATBEPXKICHUN OPOHUPOBAHMS,
Ha MpeoCTaBlIeHNe eMy (MM) KOMIUIEKCca YCIyT MO OpraHW3alldy OTIbIXAa: MUTAHU, POXKUBAHMS, JOCYTa M MHBIX
yCIyT, YKa3aHHBIX Ha opuimansHoM caifte Otens (https:/morea-anapa.ru/) ¥ B HOATBEPXKICHUN OPOHUPOBAHMUSL.

IIpaBuna nmpo:kMBaHHUSL — JOKYMEHT, OOS3aTENIbHBIA K O3HAKOMJIEHHIO M COOJIONCHHIO 3aKa3dMKOM -
[omosxeHne o MopsAKe MPOXKUBAHUS, TPEOBIBaHUS U TIpenocTaBieHns ycuyr B otene «MOREA Family Resort&Spa
Ultra All inclusive 4%*y,, sBisgromeecs HEOTbEMJIEMOH YacThI0 HACTOAIIETO J[OoroBOpa, TakkKe pa3MemEHHOE B
OTKPHITOM  JOCTylle Ha o¢unuansHOM caidite Otens 1O  3JEKTPOHHOMY  anpecy:  https://morea-
anapa.ru/ (manee mo TeKCTy — «opUIMaNbHbIN callT OTeNs»).

JnHaMu4eckoe eHO00pa3oBaHUe — M3MEHEHUE TapHu(]a B 3aBUCHMOCTH OT CIIPOCA.

1. HPEJJMET JOT'OBOPA

1.1. UcrionauTenp 00s13yeTcss HA OCHOBaHMH 3asBKM 3aKa3unKa oKa3aTh YCIIyTH (Janee - yCIyru):

- OponupoBanus Homepa B Orerne;

- KOMIUIEKC YCIIYT 110 OPTaHHU3aIMH OT/AbIXA.

1.2. 3aka3z4ynk 00sI3yeTcst OIUIATUTD yCIyru VICHIONHUTEINS B CPOKHU 1 Ha YCJIOBHSIX HACTOSIIIETO JIOTOBOPA.

1.2.1. B ciy4ae, ecnu 3aka34uK OCYLIECTBHJI 3asBKYy Ha MOJIyYEHHE YCIYr MyTEM ydacTusl B KaKoH-mubo
aKIM{ W CIICIHAILHOM TIPEUIOKEHNH VICTIONMHUTENS, TOPSAOK M CPOKH OIUIATHI YCIYT ONPENCISIOTCS YCIOBHAMHU
TaKOW aKIMH MO0 CIEIHaIbHOTO MPEII0KEHNs, OIYOINKOBAHHBIX Ha oduIinanbHOM caiite Otes.

1.3. 3agBka 3akazumka Ha MOJYYCHHE YCIYyT NpuHUMaercs McmomHuTteneMm mo TenedoHy, AIEKTPOHHON
MOYTE W MHOW CBSA3HM, NMO3BOJISAIOICH JOCTOBEPHO YCTAHOBHTH, YTO 3asBKa MCXOAHUT OT 3aKa3yHKa, a TAKXKE JINYHO,
€CII HHOE HE MPEAYCMOTPEHO HACTOSIIUM JJOTOBOPOM.

1.4. Cpok okazaHus ycayr, koaudecTBo ['octeld OTens, KaTeropul HOMEPOB, KOJIMUECTBO HOMEPOB, a TAKXKE
MOoJIHasA CTOUMOCTD YCJIYT YKa3bIBACTCs WcnonaureneM B TMOATBEPKACHUN 6pOHI/IpOBaHI/I}I 3asBKM 3aKa3dyuKa.

1.5. Omnata ycmyr, mpenocTaBieHHBIX lcmonHurteneM 3aka3uuKy, BHE paMOK HACTOSILEIO JIOTOBOPA,
OCYILIECTBIISICTCS B MeCTe TPEAOCTABICHNS YCIYT, 10 yCTAaHOBJICHHBIM PACICHKaM.
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1.6. WcronHuTenb BIpaBe M3MEHATh CTOMMOCTH YCIYr Ha opHUIMAIBHOM caiite OTens 10 MOMEHTa WX
omnatel 3akazuukoM. [locie coBepmieHust TuiaTexa (COIVIACHO YCJIOBHMSM BBIOpaHHOTO Tapuda) CTOMMOCTh
3a0pOHUPOBAHHBIX YCIYT U3MEHEHUIO HE TOMJIEKHUT U OCTaeTcsi GUKCHUPOBAHHOW JUIs 3aKa3unKa, 3a UCKIII0UYEHHEM
cllyuasi, yKa3aHHOTO B IMyHKTe 4.14 HacTosIero 10rosopa.

1.7. Ilepeyens ycayr, B TOM YUCIIE JOMOIHUTENIbHBIE YCIYTH U UX CTOMMOCTD NPECTaBICHbl HA
ounmansHoM caiite OTelst o ANEKTPOHHOMY anpecy: https://morea-anapa.ru

2. ITPABA U OBA3AHHOCTHU CTOPOH

2.1. 3aka3umk 00s13aH:

2.1.1. CobOmoaath ycI0BUS HACTOAIIETO JOTOBOPA;

2.1.2. Oznaxomutscs ¢ [TonoxkeHneM 0 MOPSAKE MPOXKUBAHMA, MPEOBIBAHUSA W MPEIOCTABICHHUS YCIYyT B
Ortere ¥ NPUWIOKEHUSIMH K HEMY;

2.1.3. Cobmnroate MOpSIOK MPOXKHMBAHMS, NPeObIBAaHKUS M NpeocTaBieHus yciuyr B OTesne, B TOM 4HCiIe
ycraHoBIIeHHBIH [loyoykeHMeM O MOpsiIKe NpOXKMUBaHWS, NMPeObIBaHUS W TpenocTaBieHus yciuyr B Otene u
NPWIOKEHUSIMH K HEMY;

2.1.4. CBOeBpeMEHHO U B NTOJHOM 00BEME OIUIATUTh CTOUMOCTh yeiyT Mcnonnurens;

2.1.5. I1puGsbiTh B OTenb B CPOKH, yKa3aHHbIC B TIOATBEPIKICHUN OPOHUPOBAHMS;

2.1.6. IlpenoctaButs HMcmomHuTemo mnepcoHadbHble naHHBIE ['octeit OTemns, yka3aHHBIX B 3asBKE Ha
OpoHHpOBaHMeE, a TAKXKE COTIache Ha MX 00paboTKYy;

2.1.7. CamocTosTeNEHO 03HAKOMUTHCS Ha caiite MconanTens ¢ nHpopmanueit 06 Otene o ero ycnyrax u
TIPEUTOKEHISIX, BKITIOYAs ICHBI;

2.1.8. Bo3aMecTuTs peansHbI# yiiepO B CiIydae HapyIIeHUs 003aTeNbCTB 110 JOTOBOPY, a TAKXKe YTPATHI HIIH
MOBPEXJICHHUS TI0 €r0 BUHE UMyIecTBa OTels B COOTBETCTBHH C 3aKOHOAaTeNILCTBOM Poccuiickoit dexepannu.

2.2. cnonHuTeNb 00s13aH:

2.2.1. TlpenoctaBuTh 3aKa3unKy JOCTOBEPHYIO U MOAPOOHYIO HH(OPMAIIHIO O MOTPEOUTEILCKUX CBOUCTBAX
BCEX YCIYT, a TAaKXKe YCIIyT, IPEIOCTABIIEMBIX 3a JIOTIOJHUTEIBHYIO TUIATY;

2.2.2. TlpuHsATHIC B paMKax HACTOSIIETO JOTOBOpa 00s3aTe/IbCTBA UCIOIHATh KaYeCTBEHHO, HAJICKAIIINM
obpazom.

2.3. UcnonHutens BIpase:

2.3.1. B cimyuae aHHynHpOBaHHS OpOHHpPOBAHWS, He3ae3la, OIMO3JaHUS WM OThe3la 3aKa3uhKa paHee
YCTaHOBJICHHOTO CpPOKa 10 MPWYHHE OT VICTIOMHUTENS He3aBUCSIICH, IPOU3BECTH COOTBETCTBYIONINE YACPKAHUS U3
CTOUMOCTH YCIIYT, B TOM YHCJIC PAcXOJbl, (paKTHICCKH MoHecEHHbIe OTeIeM MpH OKa3aHUH YCIIYT B COOTBETCTBHUH C
YCIOBHSMH HACTOSIIETO JA0T0Bopa, [oyioskeHHEM 0 MOpSIKe IPOKUBAHS, IPEOBIBAHUS U IPEIOCTABICHUS YCIYT B
Orene 1 AEHCTBYIOLIUM 3aKOHOIaTENbCTBOM PD;

2.3.2. B cnydae HapymieHus 3aka3dMKOM YCJIOBHH HACTOSIIIEro JI0TOBopa, [lonokeHHWs O mopsiake
MIPOXXUBAHUS, TPEOBIBAHUS U TIPeNoCTaBiieHUss yciyr B Otene (B TOM YHCIe, B CiIydae HEaJeKBATHOTO TTOBEICHMS
3akazuuka u €ro rpymnmnsl ['ocTel (4pe3MepHOro ymoTpeOieHusl CIIUPTHBIX HAITUTKOB, OCYIIECTBICHUS JEHCTBUH,
NPEMATCTBYIOMINX HOPMANIbHOMY OTHABIXY IPYTUX TpakJaH W T.X.), BKJIIodas mnpuBeaeHne Homepa Orens B
AQHTHCAHUTAPHOE COCTOSIHNE, 3HAYUTEIHHO OTIMYAIOIIECECS OT COCTOSIHUS IPH 0OBITHOM IPOKUBAHHUH, VICTIOTHUTEH
BIIpaBe OOPAaTUTHCS B IPABOOXPAHUTENBHBIC a TAKXKe Cy/IeOHbIC OpTaHbl 33 BOCCTAHOBJICHNEM HapYIICHHBIX MIPaB.

2.4. 3aka34uK BIIpaBe:

2.4.1. Tlomy4aTh JOCTOBEPHYIO H MOJIPOOHYI0 HHPOPMAIMIO O NOTPEOUTEIBCKUX CBOMCTBAaX BCEX YCIYT, a
TaKKe YCIYT, IPEIOCTABISIEMBIX 32 JOIIOJHHUTEIILHYIO 1JIaTY;

2.4.2. Tlpy HEOOXOAMMOCTH TOJYYUTh OT VICTOJNIHUTENS NOKYMEHT, MOATBEPKAAIOIINI NPOXHWBAaHHE U
npeaocTasieHue ycayr B Otene.

3. CPOKHU 1 MOPAJOK PACYHETOB

3.1. O6mas mena JloroBopa (CTOMMOCTH YCIyT) COCTaBISICT
( ) py6.  xomeek. CBemenus o0
HCYHCIICHUH H(MIIN) HEUCUUCIICHIH 00s3aTebHBIX IUIaTeKed 0TOOpaKaroTcs B TIOATBEPKICHIN OPOHUPOBAHHUS.

3.2. Omrata Yciayr ponu3BOANUTECS 3aKa3YMKOM B PYOIISIX B O€3HAIMYHON WM HaJIHMIHON (hopMe B TIOJTHOM
00BEMeE B TeUCHHE 5-TH KaJIeHIapHbIX JHEH ¢ MOMEHTa OCYILIECTBICHHs 3aKa34HKOM OpPOHHPOBAHUSL.

20% OT cTOMMOCTH YCIYT IO HACTOSIIEMY JOTOBOPY, YTO COCTABISAET

( ) pyo. KOIl. BHOCHTCS B
nopsiake npenomnatel. OcTtaBiasicst cymma B pazmepe 80 %, uTo cocTaBiser
( ) pyb. KOIL.  BHOCHTCS

3axa3unukoM B Kaccy McmonHuTens 10 MOMEHTa pa3MeleHus 3aka3uuka 1 ero rpymmnsl ['octeii B Otene win 10KHA
MOCTYIIUTh Ha pacuéTHbIN c4€T VcronHuTens.

B cayuae ocymiecrBieHHs OPOHHPOBAHHMSI ¢ YCJIOBHSIMH OTACJbHBIX AKIUH M ClHeNHAJbHBIX
NpelJIoKeHHi, pa3Mep M CPOK OIUIATHI MOKET MEHATHCH € Y4E€TOM YCI0BHH KOHKPETHOM aKIUM.

B cayuae, eciu OpoHUpOBaHUe c/eJIaHO CPOKOM MeHee, 4eM 3a 10 gHell 10 gaThl 3ae3aa, omnjara
BHOcUTCSH 10 24:00 yacoB aHs, cieayoumero 3a 1HéM OpoHnpoBanusi. B ciryyae HeonyiaThl 3aKa34MKOM JAHHOTO
OponupoBaHusi UcnojiHuTeE/Ib He TAPAHTHPYET HAJMYUE U CTOUMOCTH BHIOPAHHOM KaTeropuM Ha yKa3aHHbIe
JaThl M OCTABJIsIeT 3a c000M NMpPaBo 0TKA3aTbCsl OT JOr0OBOpPa B OJHOCTOpoHHeM mopsake. Ilpm omiare
3aka3yMKoM, MO3’ke OJHOIO [HSl CPeACTBA MOIYT OBITh 3a4MCJEHbl B CYET HOBOro OpoHMpoOBaHHSA (NpH
HAJTUYMM HOMeEpPOB) M ¢ coryiacus 3aka3zuuka. CTOMMOCTB yCJIyr IpH 3TOM Ha HOBOe OPOHMPOBaHHE MOKET
OTIHYAThCA (AMHAMUYEcKoe IeH000pa3oBaHue).
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3.3. Ilpu BHeceHnu m3MeHeHHH ¢ coctaB ['octeit OTens, maT 3ae3nga W/WIKM BbIE3/a, KATETOPUH HOMeEpa
CTOMMOCTh OpOHMpOBaHUS (GOpMHUpYyeTCs MO JEHCTBYIONIMM Ha JlaTy M3MEHEHWs LleHaM, Tak Kak VcrmomHuTenb
UCIIOJIb3YeT JJMHAMHUYECKOe 1IeH000pa3oBaHue.

3.4. OmaTa yciiyr B COOTBETCTBUH C II. 3.2. HACTOSIIErO JOTOBOpa, O3HAYAeT O3HAKOMIICHHE U COrjlacue
(axmenT oepThl) C YCIOBUSIMU HACTOSILETO JOrOBOPA, IIEPETHEM YCIIYT, B TOM YHCIIE JOMOIHUTENBHBIX YCIYT U UX
cronMocTH u [TonoxeHneM o TopsiAKe IPOXUBAHMA, TPEOBIBAHUS M IIpeiocTaBiIeHUs yciuyr B Oterne.

3.5. Cuér cunTaeTcs OIUIAYeHHBIM IIPH MMOCTYIUICHUN IEHEKHBIX CPEICTB HA pacu€THbIN c4éT VMcrmomHuTemnst
WY TIOCTYIUICHHS IEHEXHBIX CPEACTB B Kaccy McnonmauTens. McnonHUTEIbh UIMEET MPaBo OTKa3aTh B Pa3MEIICHUH B
Otene Wi, yKa3aHHBIX B TIOATBEP)KACHUM OpPOHUPOBAHUS, B CIIydae HETOCTYIUICHHUS IEHEXHBIX CPEICTB Ha
pacu€THbIi cu€T unu B kaccy McnonHurens.

3.6. B ciiyyae yacTUYHOM WIIM IIOJIHOM OIUIATHI, JIOTOBOP CYHMTAETCS AOTOBOPOM O(QEpTHI MOIINHUCAHHBIM
3aKa3unuKoM.

3.7. B ciryuae HecoOII0ieH sl yCTIOBUM ¥ CPOKOB OIUIATHI 3aKa3UYUKOM, JOTOBOP CUMTAETCS HE3aKITIOUEHHBIM,
a McnonHuTens He HECET OTBETCTBEHHOCTD 32 HCHOJIHEHHE 0053aTEeNbCTB 110 HACTOSIIEMY JOTOBODY.

3.8. CrouMocTh yciyr AEWCTBUTEIbHA Ha MOMEHT IOJAa4yHM 3asBKH Ha OpOHUpOBaHME (IUHAMHUYECKOE
1ieHooOpasoBanue). Cornacue (akment odepThl) 3aka3zyrka ¢ YCIOBUSIMH HACTOSIIETO JOTOBOPA, BKIIIOYAs YCIOBHS
0 CTOMMOCTH YCIYT, BICUET HEBO3MOKHOCTh N3MEHEHHS CTOPOHAMH CTOMMOCTH YCIIYT 110 HAaCTOSALIEMY AOTOBODY.

3.9. Croumocts OpoHmpoBaHUs HoMepa B Ortere paBHA CTOMMOCTH | CYTOK TIpOXKHBAaHHSA B
3a0poHupoBaHHOM HoMepe. Orurata, pon3BeAEHHAs 3a OPOHMPOBAHMS, NPU 3aceeHUH [ OCTS 3acUUTHIBaeTCS B
OIUIaTy YCIYT TOJILKO B Cilydae, eciii ['0CTh MpPOXKHI KOJMYECTBO CYTOK B COOTBETCTBHH C MOITBEPXKIACHHEM
OpoHmnpoBaHusl. B cixyuae HeCBOEBpEMEHHOT0 0TKa3a 0T OPOHMUPOBAHMS, IIEPEHOCA CPOKA 3a€3/1a, JOCPOYHOTO BhIE3/a
(panee matTel BeIe3[a) M MO3/AHETO 3ae3/1a ['ocTs omara 3a OpPOHMPOBAHME HE BXOJUT B OIUIATY YCIYT M B3MMAeTCS
OTJENBHO.

4. OTBETCTBEHHOCTBH CTOPOH

4.1. CTOpOHBI HECYT OTBETCTBCHHOCTD 3@ HEUCTIOJIHEHHE TN HEHAIJIC)KAIIIUE UCIIOJTHEHUE 00sI3aTEIbCTB 110
HaCTOSIIIEMY JIOTOBOPY B COOTBETCTBUU C ACHCTBYIOLIUM 3aKOHOAATENLCTBOM PO.

4.2. 3a HeHaNeXalllee HWCIOJHEHUE WM HEUCTIOJHEHHE O0sA3aTelIhCTB BHHOBHAS CTOpOHA 0O0s3aHa
BO3MECTHUTH JIPYTO#l CTOPOHE TOKYMEHTAIBHO MTOATBEPKAEHHBIC U SKOHOMUYECKH 000CHOBAHHBIC YOBITKH.

43. B cnydae HapymeHus 3aka3zuyukoM IlonokeHHst O TIOpsAKE IPOXKUBAaHUS, TNPEOBIBAaHUSA U
npegocTaBieHust yeayr B Otene, VICIONHAUTENs TOCPOYHO MPEKpPAIIaeT MPEIOCTaBICHUE YCIIYT, IPH 3TOM BO3BpaT
JICHEKHBIX CPEJCTB 3aKa34HMKy HE MPOM3BOTUTCS.

4.4. CTopoHBI OCBOOOKHAIOTCSA OT WCIIONHCHHUS CBOMX O0S3aTEIbCTB IO JAHHOMY JOTOBOPY MpHU
HACTYIUICHHH (POPC-MaKOPHBIX OOCTOSTEIBCTB (MPUPOTHBIC KaTAKIM3MBI, BOWHBI, 3a0aCTOBKH, BBEJICHHE OCOOBIX
MIOJIOKCHHUH, TaH/IEeMUs, OTKITIOUEHUS ANEKTPOIHEPTUU " BOJIOCHAOXKEHHUS, 3amper
roCyapCTBEHHBIMI/MYHUIINIAIEHBIMH BJIACTAMH OCYIIECTBICHUS YCIYT B PETHOHE OKa3aHUs yCIYT 10 HACTOAIIEMY
JIOTOBOPY, JIF0OBIe HETpeIBHACHHBIE COOBITHS, KOTOPBIE HEMOCPEICTBEHHO BIUSAIOT HA HMCIIOJHEHHE 005A3aTeNBCTB
(BIEKyT HEBO3MOXXHOCTD WX MCTIOJIHEHUS ), BBITEKAIOMINX U3 JAHHOTO JIOTOBOPA).

4.5. 3aka3uMk HECET MOJHYI0 MAaTepHANbHYI0 OTBETCTBEHHOCTH 3a Bpel, NMPUIMHEHHBIH HMYIIECTBY
Wcnonaurtens n (WIK) TPETBHUX JIMI, BO3HUKIIMHA B pe3yibTaTe AeHCTBUI (Oe3melcTBUs) 3aka3zumka JTHOO NI,
MPUTTAIEHHBIX 3aKa34UKOM, JTHOO JIMII, BKIFOUEHHBIX B rpymny ['octeii 3aka3unka.

4.6. B ciyuac BO3HHMKHOBCHHS Yy 3aka3uuka 3aJ0JDKCHHOCTH 3a OKa3aHHbIC YCiayrd, W (WiH),
JIOTIOJTHUTEIBHBIC YCIYTH, U (WIH), 33J0JDKCHHOCTH TOJICKAIICH YIUTaTe B CUET BO3MEIICHUS MATEPUATLHOTO Bpea
(. 4.5 mHacrosimero orosopa) 3aka3uuk o00s3aH ymiatuth Mcmomuurtento nexu B pasmepe 0,1 % oT cymMbr
3aJ]0JKEHHOCTH 32 KaXK/IbId J1€Hb.

4.7. 3aka3unK HECET OTBETCTBEHHOCTh 32 COXPAHHOCTh M KOMIUICKTHOCTH OCHAIIICHHUsI HOMepa (KaTerOpHH,
COOTBETCTBYIOIIEH OPOHHPOBAHHIO), B KOTOPOM OH IPOXKHBaeT. B ciydae yrepu mpeaMeToB OCHAIIEHUs 3aKa3dunK
00s513aH BO3MECTUTH CTOUMOCTh YTSPSHHBIX IPEAMETOB COTIACHO YCTaHOBICHHEIM VcnomHuTeIeM Tapudam.

4.8. Cpokx BO3MEIIECHHUsS MAaTEPHANBHOTO BpeAa COCTaBISICT 3 KAJCHAAPHBIX ITHS CO JHS TIPEIbSBICHUS
3aKa34nKy MpeTeH3UH BKIFOUYUTEIHHO.

4.9. B cmywyae ocymectBieHus 3akazdukoM/['octem Ortens panHHero 3ae3ma, JUOO MO3MHETO BEIE3/a
CTOMMOCTh PACCYUTHIBACTCS 110 TAPUPY, NCHCTBYIOIMIEMY Ha ATy TAKOTO 3ae3/1a/BhIe3/1a.

4.10. B ciryuae 3ae3aa 3aka3umka, B HapyIIEHHE CPOKA, YKA3aHHOTO B IMOATBEPKACHUH OpPOHMPOBAHHUS, 110
npuYrHaM OT VICTIOMHUTEsI HE3aBUCAIINM, MTPOJICHHE CPOKA OKa3aHHs yCIIyT, JHOO mepepacuéT CTOMMOCTH YCIyT
HE MPOU3BOIUTCSL.

4.11. B cnyyae aHHynupoBaHHs 3aka3unkoM OpoHHMpoBaHHS 10 1HS 3ae3na B Ortenb, McmonmHurtensem
BO3BPAIIACTCS BCSI CTOUMOCTD YCIIVT.

4.12. B cny4ae HECBOCBPEMCHHOTO aHHYJIHPOBAaHUSA 3aKa3ynMkoM OpOHUpPOBAaHWS B JICHb U IO3JHES IHS
3ae3na B Otensb, VcnonHnTEIeM B3UMaeTCs IJ1aTa 3a OJHU CYTKH MpokuBaHUs B OTele 1Mo meHaMm, AeHCTBYIONINM Ha
naty OpoHHpoBaHUs 0e3 yu€Ta CKUAOK, CIICUATBHBIX MTPEUIOKECHUH U OTACITHHBIX aKIUi.

4.12.1. B ciyyae mepeHoca Cpoka 3ae3la W IMOCICAYIOIIEro OTKa3a OT YCIYT, a TAKXKe OIO3JaHHs WIN
He3ae3la 3aka3zdyrka B CPOK €ro OXKHIAHUS [0 OPOHUPOBAHHIO, NMIPHU OTCYTCTBHH aHHYJIHPOBAHUS OpOHHUPOBAHWUS,
3aKa34dK CYUTAETCS MPOCPOUYHUBIIUM CPOK, MpeaycMOTpeHHBIH mm. 4.11 HacTosmiero moroBopa, a McmoiaHHUTENb
BIIpaBe yAep)kKaTh ATy 3a (PaKTHUECKUH IPOCTOW HOMeEpa, HO He Ooyiee 4eM 3a CYTKH IPOKUBAHHA IO IIEHAM,
JICHCTBYIOIINM Ha AaTy OpOHHPOBaHUS 0e3 ydeTa CKUIOK, CIICIHaIbHBIX MPEINIOKCHIH U OTACTBHBIX aKITHH.

4.13. Bo3BpaT [OSHEXHBIX CpPEICTB 3a AHHYJIHUPOBAHHBIC YCIYTH OCYIISCTBISCTCS HA OCHOBAHHU
MUChMEHHOTO(BIX) 3asBIeHU(Mii) mogaHHOTO(bIX) Ha UM McnomHuTens, 3aka3uukoM W/uiaH [1maTenbIukoM yeoyT.
3asBnenue momaéres VICHOTHUTENIO TP IMIHOM OOpaIleHNH WM HAIIPaBISETCS 3aKa3HBIM IMICEMOM ITOCPEICTBOM
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TIOYTOBOM CBSI3M MO IOpUANYEcKOMY azapecy VcmonHurens. B 3asBneHny yka3siBatoTes ciieayronias nHpopManus, B
TOM 4HCTe:

- HAaMMEHOBaHUe cpejacTBa pa3MereHus (OTens);

- HoMep OpOHMPOBAHUS, AATHI 3a€3/1a U BbIE3/1a;

- cepust W HOMEp [OKYMEHTa, YyIOCTOBEPSIOMIEro JHYHOCTh 3aka3umka/Ilmarenpmmka, MecTo ero
perucTpanuy;

- IPUYHMHEI TOCPOYHOTO BBIE3/a JTHOO 0TKa3a OT MOIy4YeHUs ycryr OTens;

- ITaTEXHBIE PEKBU3UTHI, HA KOTOPBIC HYKHO IIEPEUNCITUTH JCHEKHBIE CPEICTBA;

- TIPUIIO’KEHNE YUTA0EeIFHOW KOMHMH Yeka 00 oruiate yciyr, MO0 WHOTO JOKYMEHTA, HOITBEPKIAIOIIETro
OIIIaTy, TMO3BOJISIONIET0 HISHTU(UITMPOBATD TUIATEXK, IO KOTOPOMY TPeOyeTCs OCYIIeCTBUTh BO3BPAT.

4.13.1. [leHexHble  CpeACTBA, IEPEUUCIEHHbIE B  OC3HAIMYHOM  TOpPSAKE, BO3BPALIAIOTCA
[Tnarenpuiuky/3aka3uuky ycayr (MpH HAaJWMYUH MHCHMEHHOTO COTVIacHs 3aka3uhka yciayr) B TeueHuu 10
KaJICHJIapHBIX JHEN ¢ MOMEHTa MosydeHus VMcnonHureneM COOTBETCTBYIOUIETO 3asBJICHUS, HA €r0 paCUETHBIN CUET
(OaHKOBCKYIO KapTy) ¢ KOTOpO¥i Obla MPOU3BECHA OIIaTa YCIIyT, a B Ciiydac e€ aHHYJIHUPOBAHUSA — HA PACUETHBIN
cuét (baHkoBCKyIO KapTy) [LnaTenbuiuka/3aka3unka, yKka3aHHbIN B 3asiBICHHH.

4.13.2. JleHexxHbIE CPECTBA, BHECCHHBIC B KacCy VICIOMHUTENSI HATMYHBIMY, [[1aTenbIIMKoM/3aKa3uukoM
YCIyT, TO 3asBICHUSAM, MOJAHHBIM IIOCIIC HWHKACCAIlM{, BO3BpamaroTcs llmatenmpmuky/3akazduky yciayr (mpu
HAIMYAHA TIHCBMEHHOTO COTJIacus 3aka3uuka yciyr) B TedeHHH 10 KaleHTapHBIX THEW ¢ MOMEHTa ITOyYeHUS
HcnonauTeeM COOTBETCTBYIOLIECTO 3asBICHHS, Ha Pacu€THEIN c4éT (OaHKOBCKYIO KapTy) [Inmarenpmnka/3akazdmka,
YKa3aHHBIH B 3asBIICHUH.

4.13.3. Bo3BpaT JCHEKHBIX CPEIICTB OCYIISCTBIICTCS 32 BEIUCTOM (paKTHUeCKH MOHEeCEHHBIX M cmomHuTeneM
PacxosoB B COOTBETCTBUU C TpeOOBaHHEM, YCTAHOBICHHBIM 4. 1 cT. 782 I'paxknanckoro koaekca P®, a Takxe ct. 32
3akona ot 07.02.1992 Ne 2300-1 «O 3amure npas norpeduTeNei», BKI0OYas pacxoasl B opMe KOMHUCCUH OaHKOB U
/Mnn IaTéKHBIX CUCTEM, YIUTa4eHHbBIX VcronHuTeNeM py Bo3Bparte JEHEXKHBIX CpeICcTB 3akazuuky/IInarenpiuky.

4.14. Tlpu n3MeHEeHNN YCIOBUII OPOHMPOBAHUS U NMPOKUBAHMA IO aKIWH, a TAKXKE B CIydae JOCPOYHOTO
BbI€3/1a, IepepacyéT CTOMMOCTH TIPOXXKHBAHMSA NPOMSBOAUTCA MO NPEHCKypaHTy meH O0e3 ydéra CKHOKH,
JEHCTBYIOIEMY Ha MOMEHT H3MEHEHUS YCIIOBHH 3a BECh NMEPHO/T IPOKUBAHHSL.

5. OBECIIEYEHUE KOHOUIEHITUAJTBHOCTHA HHO®OPMALINU

5.1. CropoHBI HAaroT corjacue Ha 0OpabOTKy MEPCOHANBHBIX JAaHHBIX, a TAaKKe NPUHUMAIOT Ha ce0s
00s13aTeNIbCTBA IO 00ECTIEYEHUI0 HEOOX0ANMOTO MOPSI/IKA JI0CTyIa K paboTe ¢ KoH(puAeHINaIbHOH nHpopManuei, B
COOTBETCTBUH ¢ TpeOOBaHUSAMHE (penepanbHOro 3aKkoHoaTenbcTBa (Denepanbabie 3akoHbI 0T 27.07.2006 Ne 152-03
«O mepcoHaNbHBIX AAaHHBIX», 0T 27.07.2006 Ne 149-®3 «O06 nHpopManuu, HHGOPMAITMOHHBIX TEXHOJOTUSIX U O
3amuTe nHGopManumy).

5.1.1. OTnenpHOE MMUCBMEHHOE COTJIache Ha 00pabOTKy MEpPCOHATBHBIX JaHHBIX HE TPEOYeTCs, TOCKOIbKY
00paboTKa MepCOHATBHBIX JAHHBIX OCYIIECTBISICTCA B IIEJSX HCIOIHEHHS IOTOBOpA, OJHOM M3 CTOPOH KOTOPOTO
SABIISIETCS CyOBEKT MePCOHANBHBIX TaHHBIX — 3aKa34rK U ero rpymma ['ocreil (ipn HammIum).

5.2. O6paboTKa MepCcoHaIbHBIX TaHHBIX VIcIomHUTENeM B MHTEpecax 3aka3diKa 3aKII09aeTcs B MOTyIeHHH,
CHCTEMaTH3allii, HAKOIUICHWH, XPaHEHUH, HCIIONB30BAHWUHU, PACIPOCTPAHEHWH, O0E3INYMBAHWH, OJOKHPOBAHUM,
YHUYTOXKCHHUHU U B 3alIUTE OT HECAHKIMOHHPOBAHHOTO JOCTYIIA MEPCOHAIBHBIX JaHHBIX 3aKa3dWKa W €T0 TPYIIIBI
T'ocreit.

5.3. Tlo OKOHYAaHHIO NEWCTBHS JOTOBOpA CTOPOHBI 00ECHEYHMBAIOT HAJJIEXKallee XpaHCHHWE CTaBIUCH UM
M3BECTHOH B IPOLIECCE BHIIIOIHEHHMS JOTOBOPHBIX 00513aTeIbCTB KOH(PHUICHIMATBHOM HH(POPMAIHH O CYIIECTBYIOMIEH
CHCTEME OpPraHU3alMOHHO-NIPABOBBIX M PEXHMMHBIX MEp 3alIUTHl NEPCOHAIBHBIX JAHHBIX W MHBIX CBEICHUH
OTPaHUYEHHOT'0 PACHPOCTPAHEHUS B TE€UCHUE CPOKA, MPETYCMOTPEHHOTO 3aKOHOATEIbCTBOM, U YHHUTOXKAIOT €€ 0
MHUHOBaHUH HaI0OHOCTH YCTaHOBIECHHBIM TTOPSIKOM.

6. CPOK JIEVICTBHSI JOTOBOPA

6.1. HaCTOSIH.[I/Iﬁ JAOTrOBOP BCTYNACT B CUITY C MOMEHTA MOAIMMCAaHUS €T0 obeumu CTOpOHAMHU U HCﬁCTByeT a0
TOJIHOT'O BBITNIOJHEHHA CTOPOHAMH CBOUX 00513aTeNIbCTB 110 A0roBOpY.

7. JOINOJIHUTEJIBHBIE YCJOBUSA

7.1. OnnadnBas yCIIyTd 10 HaCTOSALIEMY IOTOBOPY, 3aKa34yMK MOATBEPIKIAET, YTO O3HAKOMIIEH U COTJIACEH C
MepeYHEeM YCIIYT, B TOM YHCJIE JOMOJHUTEIbHBIX YCIYT, U UX CTOUMOCTHIO, [TooxkeHneM o mopsake mpoXKUBaHUs,
npeObIBaHMs U MIPEAOCTaBIeHHs yCIyr B OTele U NPUI0KEHUSIMH K HEMY.

7.2. TlonoxxeHue 0 MOPAIKEe MPOKUBAHMS, IPeOBIBAHUS U NpefocTaBieHus yciayr B OTene U MpUIoKeHus K
HEeMy Npe/ICTaBIeHbI Ha oduiransHoM caiite Orens.

7.3. cnonuurens He HECET OTBETCTBEHHOCTH 3a 37J0pOBbE ['0CTS B cirydae ynoTpeOneHust UM NpOIyKTOB
MUTaHKS ¥ HAIIUTKOB, TPHOOpEeTEHHBIX BHE OTeENs, a TAKXKE B CIIydasix IPUIMHEHMS Bpesa 340poBbio ['ocTs 1o BUHE
TpeThUX JHL Uiu camoro I'ocTs.

7.4. B ciyuae BOBHUKHOBEHUS Pa3IMYHBIX BOIIPOCOB BO BpeMs mpedbiBanust [octst B Otene, ['ocTh Bpase
oOparutca k VICHONHUTENIO [UId MX yperyaupoBaHMA. B ciydae HEBO3MOXXHOCTH PEIICHHS BOIPOCAa B MOMEHT
npedObiBanuK roctsi B Otene, ['ocTh HampaBiisieT CBOM NPETEH3WM B MHUCbMEHHOH (hopMe 3aKa3HbIM MHCHBMOM Ha
IOpUIUYecKuil agpec VcromHUTe s, yKa3aHHBIA B pa3iene 8 HacTOSIIEro JOrOBOpa.

7.5. JocyneOHBII TOPSAIOK PAacCCMOTPEHHUS BO3HHUKIIHUX CIIOPOB, OMPEAENSETCS] B COOTBETCTBUU C
3akoHoAaTenbcTBOM Poccuiickoit ®enepanuu.

7.6. CTOpOHBI OyAyT CTPEMUTHCS K Pa3pEIICHUIO BCEX BO3MOXKHBIX CIIOPOB M Pa3HOTIIACHH, KOTOPBIE MOTYT
BO3HHMKHYTb 110 IOTOBOPY MJIH B CBSI3U C HUM, ITyTEM IIEPETOBOPOB.
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7.7. B ciiyqae HEBO3MOXHOCTH YPET'yJIMPOBaHUS CHOpa MYTEM IIEPEroBOpoB, MO0 B AOCYNeOHOM HOPSIKE,
CIOp MOJUIEKHUT PACCMOTPEHUIO B CYZi€ C YUETOM MyHKTA 7.8 HACTOSILEro JOT0BOPA.

7.8. TloacynHOCTb MO PACCMOTPEHHUIO CIOPOB MEXKIY CTOPOHAMH OIpENessieTcss B COOTBETCTBUHM C
3aKoHOAaTeNbcTBOM Poccuiickoit denepanum.

7.9. Bce mOKyMEHTHI, HampaBisIEMblE 10 OJIEKTPOHHOH 1mo4re (32 MCKIIOYEHHEM JOKYMEHTOB,
MPEIyCMOTPEHHBIX MyHKTOM 7.4, 4.13 HacTOAIIeTO TOTOBOPA) ABISIOTCS OQUITNATFHBIMI JOKYMEHTaMH, 10 MOMEHTa
0o0MEHa CTOPOHAMH OPUTHHAIAMH 3TUX JOKYMEHTOB.

7.10. Hactosmuii 1OTOBOp COCTaBJIE€H B JBYX IOJUIMHHBIX, UMEIOIIUX DPaBHYI0 IOPUANYECKYIO CHUIY
SK3eMIUIIpax, 10 OJHOMY 3K3eMIUIAPY ULl KaXKA0i CTOPOHBL.

7.11. Bce npuitoskeHUs K HaCTOSAILIEMY JOTOBOPY, OIyOIMKOBaHbI Ha odunmansHoM caiire Orens https://
morea-anapa.ru/ u IBJISIOTCSA €ro HeOThEMIIEMON YacThIO:

- ITpunosxenue Ne 1 «I[TomoxxeHne o opsKe MPOKUBAHUS, TPeObIBAaHUS U IpeocTaBieHus Y cayr B Otene»;

- [Tpunoxenne Ne 2 «I[IpaBuia mpoTHBOMOKAPHOH OE30TTACHOCTH;

- [Ipunoxenne Ne 3 «/leiicTBUS IPH YpE3BBIYAHBIX CTUXUHHBIX CUTYAIHAX);

- [Tpunosxxenne Ne 4 «[IpaBuiia TeXHUKHM 0€30MACHOCTH IIPH NOJIB30BAHUH AIIEKTPOIIPUOOpaMm»;

- [Ipunoxenune Ne 5 «[IpaBuiia Ge3omacHOCTH NpH M0JIb30BaHUU Oacceitnom OTtensy;

- [TogTBepxnenne OpoHUpPOBaHUS (IPHIIOKEHHE K HACTOSIIEMY JOTOBOPY).

7.12. CoBepleHre AeHcTBUI 10 UCIOIHEHUIO HACTOSIIEr0 JOTOBOpa MPU3HAETCA corjlacueM 3akaszuHka ¢
YCIOBUSIMU HACTOSIIETO JIOTOBOPA. IOTOBOP MOXKET OBITH 3aKIOUEH MyTEM MOJIHMCAHMs TOKYMEHTa Ha OyMa)KHOM
HOCHTeJIE, TH0O JII0OBIM MHBIM CLIOCOOOM, HE 3alpeIlEHHBIM JICHCTBYIOIINM 3aKOHOAaTeIbcTBOM P®d, B ToM uncie —
MOJKET OBITh 3aKIIIOYEHO IyTEM OOMEHa JOKYMEHTaMHU C HCIIOJIb30BAHHEM MECCEH/KEPOB, JIEKTPOHHON ITOUTHI, a
Takke B mopsangke cT. cr. 434, 438 'K P®. Mecra, nmpenHa3HaueHHBIE ISl TTOAMUACH 3aKa3dUKOM, MOTYT OBITH
WCIIONIB30BaHBI [UIS IIPOCTABIICHNS 3aKa34MKOM MOIIMCH TIPH 3aKII0YEHUH I0OTOBOpa Ha OyMa)KHOM HOCHTENE U HE
00s3aTeNbHBl TIPM  3aKIIOYCHWH JIOTOBOpPA B JIEKTPOHHOW ¢opme. CTOPOHBI MAOMYCKAIOT HCIIOJIB30BAHUC
(haKCHMIIIBHOTO BOCTIPOM3BEICHNS TIOAIIUCH C MCIIOIb30BaHUEM CPEJICTB MEXaHWIECKOTO MIJIM MHOTO KOIIMPOBAHUSL.
3aKIIFOYeHNE WM H3MEHEHHE JIOTOBOPa EPEUNCICHHBIMH B HACTOSIIEM JOTOBOPE CIOCOOAMH IO3BOJISIET TOCTOBEPHO
YCTaHOBUTH JIMo, BbIpasUBIICC BOJIIO. YCHOBI/ISI, HC PpErIIaMCHTHPOBAHHLBIC HaCTOAIIUM JOTOBOPOM,
YCTaHABJIMBAIOTCSI B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickonn denepauuu. B ciyuae HECOOTBETCTBUS
YCIIOBUM J0roBOpa JEHCTBYIOIEMY 3aKOHOIATeNbCTBY Poccuiickoi @Denepanuu, OPUMEHSIOTCS HOPMBI,
YCTaHOBIIEHHbIE 3aKOHOAATENbCTBOM Poccuiickoit Denepanui.

8. AJIPECA, PEKBU3UTHI U ITIOAIINCHU CTOPOH

HNCIHOJIHUTEJIb 3AKA3YHNK

NuauBuayanbHblii NpeANpuHUMATE/b DUO
JdumoeBa Mapda Uiabuyna IMacnoprt: cepust Ne
FOpunneckuii agpec: 3apeructpupoBaH (-a) o azxpecy:
Poccus, 353417, KpacHomapckuii kpaid,
AHanckui p-H, ceno Butazeso, Ilynikuna yi,
50

IMourosslii anpec: Poccus, 353417, Tenedon
Kpacnonapckuii kpaif, AHanCcKuil p-H, CEJo
Bursseso, [lymkuna yi, 50

WHH/KIIIT: 230112759753/

OI'PH: 314230110400061

Bank: KPACHOAAPCKOE OTAEJIEHUE
N8619 [TAO CBEPBAHK

p/caet: 40802810830000483373

k/cuet: 30101810100000000602

BUK: 040349602

E-mail: booking@morea-anapa.ru

CaiiT: www.morea-anapa.ru

Temedon: 8 (86133) 7-56-00

D11. moyra

NuauBuayanbHbIi NpeInpuHUMATEb

(moamnuce) (pacmudpoBka)



https://corudo-anapa.ru/company/rules_2/
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